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Thank you for buying this Product. We hope you enjoy using it.

The term “Product” means (i) Your PlayStation® console, (ii) any official PlayStation® peripherals supplied
in the box with your PlayStation® console, and (iii) any official PlayStation® peripherals sold separately
which contain a warranty statement in the instruction manual that comes in the peripheral package.

Please note: the system software pre-installed in the product or subsequently provided via updates or
upgrade releases is licensed to you, not sold, and is for use only as part of the Product. The terms of
such system software licence are at playstation.com/legal.

This Guarantee is given to you, the first user of the Product by Sony Interactive Entertainment Europe
Limited ("SIEE") of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom. It is personal to you
and cannot be used by anyone else. This Guarantee is in addition to your statutory consumer rights
(under applicable law) and does not affect them in any way.

Our Guarantee to you: SIEE guarantees that this Product is free from defects in materials and
workmanship that result in Product failure during normal usage in accordance with the terms set
out below and will, for a period of 1 (one) year from the date of original purchase (the “Guarantee
Period"), repair or, at SIEE’s option, replace any component part of this Product, free of charge, where it
is faulty due to defective materials or workmanship. Replacement will be with a new or, at SIEE's option,
refurbished component or console, which is guaranteed for the longer of 3 (three) months and the
remainder of the original Guarantee Period. This Guarantee does not cover your data; any software or
PlayStation® games whether or not packaged or included with the Product; any PlayStation® peripherals
that are not manufactured by or for SIEE; or any PlayStation® accessories.



IMPORTANT

1.

If you need to claim under this Guarantee, please use your local Customer Service helpline or email
address shown in this leaflet for return instructions.

Where SIEE has made this Product available for sale in UAE, Kuwait, Bahrain, Oman, Qatar, Jordan, Egypt,
Tunisia, Algeria, Kenya, Lebanon, Nigeria, Morocco, Kingdom of Saudi Arabia & South Africa this Guarantee
is valid in all those countries provided the original sales receipt or invoice or other proof of purchase
indicating the date of purchase and retailer's name, which has not been altered or defaced since the date
of original purchase, is presented together with the Product within the Guarantee period.

SIEE reserves the right to reject a claim under this Guarantee where:
any Guarantee seal and the serial number on the Product has been damaged, altered, defaced, or removed; and

there is evidence that any attempt (successful or otherwise) has been made to open or remove the
casing of the product.

Under this Guarantee, SIEE may elect at its option to repair or replace the Product or a component of
the Product within 21 days of receiving the defective Product from you. All replaced products and / or
components shall become the property of SIEE.

Repair or replacement may involve installation of the latest software or firmware updates for the Product.

Products with Removable Hard Disk Drive (*HDD*)

Products with a removable HDD must be returned with the original HDD when arranging for warranty
service under this Guarantee.

Repair or replacement of the Product will involve reformatting that HDD.



10.

1.

You understand and agree that reformatting of the HDD will result in loss of your stored data, files and
software. To avoid loss of any software, data or files which you wish to retain, before submitting the
Product with the HDD for guarantee service you should, where possible, back these up and remove them
from the HDD. Signing out of PlayStationTM Network on your PlayStation® console will help protect any
information you consider confidential.

Products with a Solid State Drive ("SSD")
Repair or replacement of the Product will involve reformatting that SSD.

You understand and agree that reformatting of the SDD will result in loss of your stored data, files and
software. To avoid loss of any software, data or files which you wish to retain, before submitting the
product for guarantee service you should, where possible, back these up and remove them from the SSD.
Signing out of “PlayStation” Network on your PlayStation® console will help protect any information you
consider confidential.

Products that have been fitted with additional SSD will need to be returned without the additional SSD
when arranging for warranty service under this Guarantee.

To avoid damage to or loss or erasure of other removable data storage media, peripherals, accessories or
non-original components, you must remove them before submitting the Product for Guarantee service.

This Guarantee does not cover stored data, files or software. SIEE is not liable to you for any loss or
corruption of your data, files or software in connection with your exercise of this Guarantee.

You should back up your HDD regularly to prevent loss or alteration of data, files or software although
some content cannot be backed up and must be reinstalled by the user.

You may not claim under this Guarantee when the Product is damaged as a result of:
commercial use, accident, negligence, abuse, or misuse (including, without lamination, failure to use this



12.

13.

14.

Product for its normal purpose and/or in accordance with instructions on proper use and maintenance,
or installation or use in a manner inconsistent with applicable local technical or safety standards);

use in conjunction with any unauthorised peripheral or component (including, without lamination, game
enhancement devices, HDDs, adaptors and power supply devices);

any adaptation or adjustment to, or alteration of, the Product carried out other than in accordance with
instructions on proper use and maintenance of the product;

maintenance or repair or attempted maintenance or repair carried out other than by a SIEE-authorised
service facility;

use of unauthorised software, virus infection, fire, flood or other natural calamity; or

operation or treatment of the Product inconsistent with normal personal or domestic use or operation
outside the Product specifications.

You may not claim under this Guarantee where you are in material breach of your system software
license (see playstation.com/legal).

To the extent permitted by applicable law, this Guarantee will be your sole and exclusive remedy in
relation to defects in this Product and all other guarantees, warranties, terms and conditions, express or
implied by statue or otherwise, in respect of this Product are excluded and neither SIEE nor any other
Sony entity or its or their suppliers or authorised service facilities, will be liable for any special, incidental,
indirect or consequential loss or damage including loss of data, howsoever arising.

SIEE does not warrant or guarantee any third party products and services which may be offered in
connection with the Product.

If this Product needs any repair which is not covered by this Guarantee, please call your local Customer
Service helpline for advice. If your home country is not one of those listed, please contact your retailer.
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REGIONAL APPOINTED SERVICE CENTRES:

CUSTOMER SUPPORT CONTACTS:

BAHRAIN KUWAIT SOUTH AFRICA BAHRAIN
Ashrafs WLL X-cite General Trading Co. S.P.C. PARTSERVE support@bh.playstation.com
17311173 1881111 010 500 2467 65009205

GamesStore EGYPT
EGYPT 22625005 TUNISIA support@eg.playstation.com
1BS 19627 Media Diffusion

LEBANON 31300550 JORDAN
KENYA Magnet SAL support@jo.playstation.com
Anisuma Traders Ltd. 01-512002 UNITED ARAB EMIRATES KUWAIT
Nairobi 0707073111, 0736073111 Jumbo Electronics Co Ltd. i

i support@kw.playstation.com

Panna Music Center Ltd., Midware Data Systems SAL 600532395 22069109
Eldoret 0532032283, 0532061186 961595698
Powerlite Electricals Ltd., LEBANON _
Kisumu 0572024120, 0572024989 MOROCCO support@lb.playstation.com

Diphoson

522311766, 522308551

MOROCCO
support@ma.playstation.com

NIGERIA OMAN
M.A.C.E. Industries Nigeria Ltd. support@om.playstation.com
08057755888

QATAR

OMAN _ 00800100852 5
Jumbo Electronics Co. Ltd. (LLC) =
24291754 SAUDI ARABIA 2 L4
support@sa.playstation.com i E
QATAR 8008500828 j %
51 East SOUTH AFRICA S
44257844 support@za.playstation.com
010 500 2467 .
SAUDI ARABIA TUNISIA of
Modern Electronics Co. Ltd support@tn.playstation.com g5
92000-7669 52
SES

support@qa.playstation.com

UNITED ARAB EMIRATES
support@ae.playstation.com
800035703946

e registered trademarks of Sony Interactive Entertainment Inc.
re registered trademarks or trademarks of Sony Corporation.

(@ 2021 Sony Interactive Entertainment Europe Limited All rights reserved

If your country i not listed above, contact your Retailer or email support@mea.playstation.com or visit website PlayStation.com

If you haven't found the information you're looking for, please complete the contact form
https://www.playstation.com/en-ae/get-help/contact-form



